
Secure Personalised ITSO Compliant Cards
Meeting the needs of the English National Concessionary Transport Scheme



Payne Security and Burall InfoSmart have created 
a solution specifically to assist TCAs in meeting the 
requirements of the English National Concessionary Card 
Scheme. With over 30 years experience in the transport 
sector, we have the products and services to meet the 
scheme’s requirements in terms of:

•		 Data cleansing and enhancement 

•		 High-volume digital print technology for efficient  
	 ITSO card production

•		 Encoding, personalisation and fulfilment 

•		 Printers & software for on-site ITSO card production

Personalised ITSO Compliant Card
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Features Benefits
Secure ITSO smart card print personalisation All print & variable data is ‘locked’ into the card core

Short-run digital print High quality, unique card prints in quantities you require

ITSO compliant Mifare 1k & 4k inlays Fulfilling all your ITSO smart card application requirements

Secure ITSO compliant smart card base stock  
print option To ensure ITSO compliance for onsite secure production

Integrated security print technologies Protecting your concessionary travel cards from fraudulent use

Encoding & fulfilment bureau service Meeting all your project personalisation & mailing needs



ITSO Com
pliant Card Solutions

ITSO Compliant Card Solutions

Given timescale and volume of cards to be issued across 
291 English TCAs, our volume digital card production, 
onsite card systems and ITSO experience will provide an 
efficient, timely, cost-effective, secure card production 
service for all TCAs card requirements.  

Burall InfoSmart is a company well known in the UK 

transport sector, and a founder member of ITSO as the first 

company in the UK to have both its Perso-POST and various 

media certified and/or approved ITSO-compliant.  Payne 

Security has over 30 years experience producing ID cards 

working with both public and private sector organisations, 

including over 200 local authorities within England. 

By marrying these areas of expertise, Payne Security can 

deliver at a local level high quality, personalised, secure and 

durable cards which are ITSO compliant, in readiness for 

April 2008.

High-Volume Digital Print Service for Centralised 
ITSO Card Production

Using Payne Security’s unique card manufacturing and 
digital print capability it is now possible to combine the 
benefits of secure personalised ID cards together with 
ITSO contactless smart card technology. 

Our personalisation service provides secure cards to 
the highest quality with all the print features locked into 
the core of the card, ensuring durability and security. 

Cards will be uniquely encoded and can be prepared for 
bulk despatch to the TCA or sent direct to the end user.

Data Cleansing and Enhancement

For those TCAs requiring help ensuring their data is up to 
date, validated and in a required format, Payne Security is 
able to provide a variety of services including: 

	 •	 Address details (Standardisation)	

	 •	 Acquiring cardholder images and form scanning

	 •	 Check for duplicate card holders

	 •	 Deceased cardholder check 

	 •	 Change of address and ‘Gone Aways’

Printers & Software for on-site ITSO Card Production

Built around our IDPro card management software and a 
high quality Magicard Prima re-transfer printer, our onsite 
system enables TCAs to immediately issue high quality  
ITSO compliant cards. 

Ideal for instant issuance  
requirements or for follow  
on production after the  
initial project volume.  
All base stock is ITSO  
certified and the system  
is provided together  
with the ITSO encoding  
module and software.

To find out more about how we can help, please contact us on 0800 970 9703 to arrange for a consultation meeting.



Secure Print Technologies
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Guilloche & Fine Line 
Based around the concept of using 
highly defined print lines to create 
complex designs that are extremely 
difficult to originate and print.

UV Print
UV ink technology allows the printing 
of images which are only visible when 
viewed under Ultra Violet light. A covert 
technology used in passports and 
banknotes for many years. 

Microtext
Viewable under magnification, microtext 
print can be incorporated into the card 
and cannot be duplicated by dye-
sublimation, inkjet or laser printers.

Secure Print Technologies
Using Payne Security’s unique card manufacturing and digital 
print capability it is now possible to combine the benefits of 
secure personalised ID cards together with ITSO compliant 
contactless smart card technology. 

Our personalisation service provides secure cards to the 
highest quality with all the print features locked into the core 
of the card, ensuring durability and security. 

Queens Lane, Mold, Flintshire CH7 1JR, United Kingdom.
Telephone: + 44 (0)1352 758444, Fax: +44 (0)1352 752065. 

www.payne-security.com   info@payne-security.com


